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THE UNIVERSITY OF ALABAMA IN HUNTSVILLE  
 

ON-CALL AND CALL- BACK FOR NON- EXEMPT EMPLOYEES  
 

INTERIM 
 

 
Number  06.02.13 
 
Division  Finance and Administr at ion -  Human Resour ces  
 
Date  Novem ber 23, 2016  
 
Purpose  To est ablish procedur es that apply when a nonexem pt employee is in an on- call stat us or 

when an employee is called back to work aft er reg ular ly scheduled hour s.  
 
Policy  On-Call : A nonexem pt employee is consider ed to be in an on- call stat us when the 

employee is req uir ed to be available to report to wor k out side the norm ally scheduled 
wor k hours. An employee may be req uir ed to rem ain on the employer's prem ises, wit hin 
an est ablished proxim it y to the cam pus, or may be req uir ed to be accessible by phone.  

 
Call -Back:  A nonexem pt employee is consider ed to be in a call -back stat us when the 
employee is req uir ed to ret ur n to wor k aft er reg ular ly scheduled hour s or ask ed to repor t 
to work on an off -dut y day f or emerg encies or other unusual cir cum st ances.  
 

Procedures  On-Call:  Employees assig ned to on -call dut y are req uir ed to be available by phone and it 
may be necessar y f or them to ret ur n to work. An employee will be com pensat ed for all 
tim e spent resolving or responding to a work sit uat ion, whet her by phone, email, or in-
per son. An employee wi ll not be com pensat ed for tim e spent doing personal or non -wor k 
act ivit ies. If the employee is req uired to ret ur n to wor k, travel tim e from hom e to work and 
all tim e spent at work will be com pensat ed. If an employee is req uir ed to stay on cam pus 
or in close proxim it y to the cam pus while in an on- call stat us, those hour s will be 
consider ed tim e work ed.  

 
An employee in an on -call stat us who cannot be reached or who does not report wit hin 
one (1) hour of being cont act ed may be subj ect to disciplinar y act ion.  

 
Call -Back:  Employees who are req uir ed to ret ur n to work aft er reg ular ly scheduled wor k 
hour s are elig ible f or call- back com pensat ion. An employee who is called back to wor k 
will be paid a minim um of thr ee (3) hour s even if the tim e spent on dut y is less than two 
hour s.  
 
Travel tim e from hom e to wor k in response to call -back dut y is consider ed tim e wor k ed.  

 
Review   The Hum an Resour ces Off ice is responsible for the review of this policy ever y f ive year s 


